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Introduction  
You have just been told that your child has diabetes. It is most likely that it is ‘Type 1’ 
diabetes. We understand that this could be a difficult time for you. We do not know 
why your child has developed diabetes, however we do know that: 
 
• There is nothing that could have been done to prevent it occurring 
• It is not caused by eating too many sweets 
• It is not contagious 
 
It is important to realise that no one is to blame when a child develops diabetes, and 
although it is a permanent condition, it is one that can be treated. The treatment is 
insulin injections, given several times a day. Your child will soon be back to good 
health and will return to nursery or school and all their usual activities. 
 
Taking it in 
Our aim is to support you through these early days (both in hospital and once you are 
home) and to give you continuing support to look after your child’s diabetes. The 
team will teach you how to keep your child’s blood glucose levels ‘within range’ as 
much as possible, whilst still allowing you and your child to live the lives you want to. 
We hope this will be good preparation for your child when they start to look after their 
diabetes themselves when they are older.  
 
In these early stages it can seem like a lot to learn - try not to let it overwhelm you. 
There is plenty of time and there are lots of people to help you and your family. 
 
What happens at diagnosis? 
How your child is treated inititially will depend on how poorly they are.  
If your child is unwell, they may need to have frequent blood tests, drips and monitors 
and close observation by nursing and medical staff. When your child is ‘stable’ the 
medical team will then discuss the diagnosis with you and your family. Within 24 
hours (or on the next working day) of your stay, the ward will let the diabetes team 
know about your child. 
  
You will be introduced to the diabetes team, who will begin to explain and teach you 
about diabetes, and help you to care for your child. They will plan with you the 
frequency of contact in the early weeks after diagnosis. You will see the consultant, 
the paediatric diabetes specialist nurses (PDSNs) and the dietitian. You and your 
child will also learn how to use the equipment; how to do blood sugar tests and give 
insulin injections. Please feel free to ask lots of questions. 
 
Your child will have some blood tests to help confirm the diagnosis of Type 1 
diabetes. We also check for some other conditions that can be associated with it 
(thyroid problems and coeliac disease). These results will be discussed with you at 
the first clinic appointment. 
  
 
 
 
 
 
 
 

 
There is no special diet. No foods are “out of bounds”. It is 

important to have a balanced diet and regular exercise. 



TAMESIDE AND GLOSSOP INTEGRATED CARE NHS FOUNDATION TRUST  
 

 Page 3 of 7 

  

 

What is Type 1 diabetes? 
Type 1 diabetes can affect anyone, at any age. It isn’t caused by poor diet or an 
unhealthy lifestyle. In fact, it isn’t caused by anything that you did or didn’t do. There 
was nothing you could have done to prevent it. It is a life-long condition in which the 
amount of sugar (glucose) in the blood is abnormally high. This is because the body 
has stopped making insulin. Insulin is normally made by special cells in the pancreas 
and is a hormone which allows glucose into the body’s cells. This glucose is used as 
fuel to give the cells energy. This energy is needed for our muscles, brain, heart etc 
to work, allowing us to move and think. We get the glucose from the carbohydrates 
that we eat. Carbohydrates are present in certain types of food. 
 
 

 
 
 
What causes Type 1 diabetes? 
No one really knows what causes Type 1 diabetes. 
 
How do we treat Type 1 diabetes? 
Diabetes cannot yet be cured, but it can be managed by giving regular insulin 
injections (with a tiny needle) to allow the body to run normally again. Your child will 
feel well and will grow and mature just as they would have done if they didn’t have 
diabetes. Your child will have insulin injections every day, and you will be taught how 
to give these. Unfortunately insulin cannot be taken as tablets because it is destroyed 
in the stomach before it has a chance to enter the blood stream. 
 
 
 
 
Treatment will start immediately and will involve: 

 A minimum of four injections of insulin a day 

 Regular meals and sometimes snacks containing carbohydrate foods 

 At least 5 blood glucose tests (finger pricks) each day 

 
As treatment with insulin starts to make them feel better, your child’s appetite may be 
larger than normal. This is what we would expect and you should allow your child to 
eat to their appetite. Your child may have lost weight prior to diagnosis and we would 
therefore expect them to restore this once they start insulin treatment. 
 
In hospital, you and your child will be taught how to ‘carbohydrate count’ which 
means working out the correct amount of insulin for the foods your child is eating 
(meals and snacks). The dietitian will help you to identify which foods have 
carbohydrates and which foods affect blood sugars quickly or slowly.  
 
When you are ready, you will be shown the ‘My Life’ app which can be downloaded 
on a phone or tablet. It helps you to calculate the amount of insulin needed.  
 
Before you leave hospital you will be given a discharge prescription with all the 
equipment and medication, and enough supplies to last a few days. You will need to 
order more from your GP on repeat prescription. The diabetes specialist nurses will 
set this up at your surgery. 

The pancreas produces INSULIN. 

Type 1 Diabetes occurs when the pancreas stops making insulin. 

Blood sugar is “in range” when it is between 4-7mmol 
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Ready for home 
It is common for children and young people to stay in hospital for 3-4 days after 
diagnosis. It may be more or less, depending on how well your child is and how 
confident you all feel with the new skills you need. It will be a joint decision between 
you and the diabetes team. When you do go home, you will be capable of using the 
equipment, giving insulin injections, managing high and low blood sugars, and 
knowing how to test for blood ketones and when to do this.  
 
You will be discharged home usually after tea; this is to reduce the stress of being 
discharged, getting home organising meals, blood tests and injections, as well as all 
the other practicalities of family life. 
 
Visits and phone calls 
The diabetes nurses will arrange to visit you at home within a couple of days of you 
leaving hospital. They will also contact you regularly by ‘phone for updates. The 
dietitian or dietetic assistant will see you at home in the first couple of weeks and will 
also ring to see how you are getting on. If you have any worries or concerns, 
please get in touch with the diabetes nurses. 
 

 

 

 

 

On going support 

In the early weeks and months the diabetes nurses will visit or contact you regularly 
providing advice, support and more education. There’s lots to learn, but only when 
you feel ready to take on board more information. The team will invite you to regular 
group education sessions. We can also provide additional information about the 
various technology available to support looking after diabetes.  
 
Once you are at home, the Mylife app rep will contact you to go through all the 
functions of the app. They will connect you to the ‘cloud’ so that you can share your 
child’s glucose data with the diabetes team. This will help you and the diabetes team 
to discuss changes to the settings should your child need more or less insulin. 
 

The diabetes nurses will arrange a time to provide training for staff at your child’s 
nursery/school. This way, your child can get back as soon as they feel ready.   
 

There is a clinical psychologist in the diabetes team, who is available to support 
you and your child with the emotional impact of living with Type 1 diabetes. They will 
usually be around when you attend your first clinic appointment, but you can ask to 
meet them sooner if this would be helpful.  
 

Children’s Diabetes Clinic 
Regular clinic visits are very important to ensure your child is keeping well. At most 
clinics, you will have the opportunity to see a doctor, a children’s diabetes nurse, a 
diabetes dietitian or dietetic assistant and the clinical psychologist. You will also see 
the clinic nurses who support with things like weighing and measuring your child. The 
team’s clerical co-ordinator is available for any queries with clinic 
appointments/cancellations or changes. If you can’t get hold of the diabetes nurses, 
please ring the office who will pass on your message. 

If you notice blood sugars are always above 8mmol, don’t wait 

until clinic, ring us! We like to hear from you! 
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Where is my appointment? 
Children’s Outpatients Department, Hartshead South Building, Tameside Hospital  
 
When will it be? 
Consultant clinics are held on Wednesday mornings 
Nurse-led clinics are held Tuesdays mornings 
 
How often will we be seen? 
Your very first appointment is usually within 3-4 weeks from being discharged home. 
If you have not received an appointment within 2 weeks please contact the diabetes 
team.b Your child will then be seen every 3 months or sometimes more frequently, 
particularly if you are struggling with high blood glucose levels.  
 
What do I bring to clinic? 
Please bring the device that you have the MyLife app on, and/or any other ways you 
record your blood sugars. These will be downloaded at clinic and, with your 
permission we will look at the download to work out if any changes are needed.    
  
 
 
 
 
 
Additional Information 
 
Disability Living Allowance (DLA) 
Your child is entitled to claim DLA  after 3 months from diagnosis. If you need help 
completing the form please contact DLA helpline 08457123456. There is a section 
that the nurses need to complete. 
  
Where do I take my sharps bin? 
As needles are described as ‘sharps’ they need to be disposed of safely. Enclosed 
within your pack is a list of local pharmacies that accept them. 
 

We hope this information has been helpful and would appreciate 

any comments or feedback. 

 

Members of The Paediatric Diabetes Team 
Dr Sarah Tatnall  - Consultant Paediatrician 
Secretary: 0161 922 5257 
 
Dr Jackie Birch - Consultant Paediatrician 
Secretary: 0161 922 5259 
 
Karen Wright - Paediatic Diabetes Specialist Nurse 
Office: 0161 922 4844  
Mobile: 07760991621 
 
Karen Welsh - Paediatic Diabetes Specialist Nurse 
Office: 0161 922 5433 

 
Remember, keeping a diary of blood sugars is to help you to look after 

your child’s diabetes and to notice any patterns 
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Mobile: 07775032136 
 
Jade McAleer - Clerical Co-ordinator 
Office: 0161 922 5262  
 
Tamsin Clayton - Paediatric Diabetes Dietitian 
Rebecca Shaw – Paediatric Dietetic Assistant  
Office: 0161 922 4888 (option 4)  
 
Dr Kate Moss – Clinical Psychologist 
Available Wednesdays and Thursdays: 0161 922 4546 
 
FOR EMERGENCIES AFTER 5PM OR WEEKENDS AND BANK HOLIDAYS : 
If your child is unwell and you need urgent advice please contact the Hospital 
switchboard on 0161 922 6000 and ask for the on-call Paediatric Registrar (Doctor) 
 
If you have any questions you want to ask, you can use this space below to remind 
you 
 
 
 

 
 
Large print and other languages 

 
To request this leaflet in other formats such as large print, please contact the Health 
Information Centre on 0161 922 5332. If you require this information to be translated in 
another language please contact the relevant department who can support you with this. If 
you have any further questions about alternative formats you can contact the Patient 
Experience Team at: patient.experience@tgh.nhs.uk / 0161 922 5212, or call the Health 
Information Centre to discuss what additional resources are available.  
 
 دوسرے فارمیٹ جیسا کہ بڑے پرنٹ میں اس پرچے کی درخواست کرنے کے لیے براِہ کرم ہیلتھ انفارمیشن سنٹر سے

پر رابطہ کریں۔ 5332 922 0161   
تعلقہ محکمہ سے رابطہ کریں جو آپ کو اگر آپ ان معلومات کو کسی اور زبان میں ترجمہ کروانا چاہتے ہیں تو براِہ کرم م

اس معاملے میں معاونت مہیا کر سکتا ہے۔ اگر متبادل فارمیٹ کے حوالے سے آپ کے پاس کوئی مزید سوال ہے تو آپ 
patient.experience@tgh.nhs.uk /  922 0161مندرجہ ذیل پر پیشنٹ ایکسپیرینس ٹیم سے رابطہ کر سکتے ہیں: 

، یا ہیلتھ انفارمیشن سنٹر کو کال کر کے دریافت کریں کہ کون سے اضافی وسائل دستیاب ہیں۔5212   
 
 لطلب هذہ النشرة بتنسیقات أخرى مثل الحروف الكبیرة، یُرجى االتصال بمركز المعلومات الصحیة على الرقم

1610 229 2335.  
إذا كنت تحتاج إلى ترجمة هذہ المعلومات بلغة أخرى، فیرجى االتصال بالقسم المعني الذي یمكنه مساعدتك في هذا األمر. وإذا كانت 
لدیك أي أسئلة أخرى حول التنسیقات البدیلة، یمكنك التواصل مع فریق متابعة تجارب المرضى على: الموقع اإللكتروني 
patient.experience@tgh.nhs.uk أو على الرقم 1610 229 2125، أو االتصال بمركز المعلومات الصحیة لمناقشة  
  الموارد اإلضافیة المتاحة.
 

বড় আকারেে মদু্ররেে জন্য বা অন্য ককান্ ফময্ারে এই লিফরিেটে অনু্রোধ কেরে হরি, দযা করে 

0161 922 5332 ন্ম্বরে স্বাস্থ্য েথ্য ককন্দ্র (Health Information Centre) এে সারথ্ ক াগার াগ করুন্। 

আপন্াে  লদ এই েথ্যটে অন্য ভাষায অনু্বাদ কোে প্ররযাজন্ হয েরব দযা করে সংলিষ্ট লবভারগে 

সারথ্ ক াগার াগ করুন্  াো আপন্ারক এটেে জন্য সমথ্ন্্ কেরে পারে। লবকল্প ফময্াে সম্পরক ্

আপন্াে  লদ আেও প্রশ্ন থ্ারক েরব আপলন্ কোগী অলভজ্ঞো দি (Patient Experience Team) এে 

সারথ্ ক াগার াগ কেরে পারেন্: patient.experience@tgh.nhs.uk / 0161 922 5212, বা কী কী 

mailto:patient.experience@tgh.nhs.uk
mailto:patient.experience@tgh.nhs.uk
mailto:patient.experience@tgh.nhs.uk
mailto:patient.experience@tgh.nhs.uk
mailto:patient.experience@tgh.nhs.uk
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সংস্থ্ান্ উপিব্ধ আরে ো আরিাচন্া কেরে স্বাস্থ্য েথ্য ককন্দ্র (Health Information Centre) কক কি 

করুন্।  

 
Aby zamówić tę ulotkę w innym formacie, np. dużym drukiem, należy skontaktować się z 
Health Information Centre [Centrum Informacji Zdrowotnej] pod numerem 0161 922 5332. 
Jeśli chcesz, aby te informacje zostały przetłumaczone na inny język, skontaktuj się z 
odpowiednim działem, który może Ci w tym pomóc. Jeśli masz dodatkowe pytania dotyczące 
alternatywnych formatów,  skontaktuj się z Zespołem ds. Doświadczeń Pacjentów pod 
adresem: patient.experience@tgh.nhs.uk 0161 922 5212 lub zadzwoń do Centrum Informacji 
Zdrowotnej, aby omówić dostępne dodatkowe materiały.  
 

若需要以其他格式獲得此傳單，如大字版本，請撥打0161 922 5332與衛生資訊中心聯絡。 

如果您希望將此資訊翻譯為另一種語言，請聯絡可以支援您的有關部門。如果您有關於其他格

式的更多問題，您可以聯絡患者體驗團隊：patient.experience@tgh.nhs.uk / 0161 922 

5212，或致電衛生資訊中心詢問其他可用的資源。 
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