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Request & Trust Response:

Question 1: Please could you tell me how many of your staff work from home.

Answer 1: Tameside Hospital NHS Foundation Trust can confirm that no-one within the

organisation works from home on a permanent basis however working from

home is permitted under certain circumstances. This is at the discretion of the

individual line manager and no central records are retained. An extract from

our Flexible Working Policy is attached for further information.

 Extract from Tameside Hospital NHS Foundation Trust Flexible Working

Policy January 2011

Question 2: Which departments they work in?

Answer 2: See Answer 1

Question 3: The type of work they do from home

Answer 3: See Answer 1

Question 4: How many hours per week they work from home

Answer 4: See Answer 1

Question 5: Whether the work from home is undertaken on a permanent or ad hoc basis

Answer 5: See Answer 1

Question 6: The set up costs for each employee who works from home?

Answer 6: See Answer 1
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Question 7: I would also like to know the pay grade of each member of staff who works

from home. Could I have this information for all NHS staff including doctors?

Answer 7: See Answer 1

Question 8: Could you also tell me whether the employees who work from home have

remote access to NHS systems and who provides this facility (eg BT N3)

including the cost, per month for each employee to use this?

Answer 8: See Answer 1



Extract from Tameside Hospital NHS Foundation Trust Flexible Working Policy  
January 2011 

6 HOMEWORKING 

6.1 Definition 

Where a member of staff meets their contractual obligations working from home on an 
occasional or temporary basis. 

6.2 Benefits 

6.2.1 Benefits to the Trust 

• Can lead to increases in staff productivity. 

• Can assist in retaining staff who might otherwise consider leaving. 

6.2.2 Benefits to Staff 

• Can reduce travel costs. 

• Can allow some tasks to be achieved without distraction. 

6.3 Points to Consider 

• Occasional/temporary home working may be considered where a specific job can be 
undertaken at home and where there is clarity around what will be accomplished. 

• Members of staff should check that their home insurance covers working from home even 
on a temporary basis. 

• Additional costs must not be incurred by the Trust as a consequence of home working  

• The individual must remain in contact and be prepared to attend the workplace if required. 

• The member of staff’s output should be clearly measurable in terms of quality and quantity. 

• The member of staff needs to ensure confidential information (including patient information) 
is not removed from the Trust. 

• The relevant manager needs to know in advance where the employee will be and have 
accurate contact details. 

• Health and safety issues and any risk assessments required as a consequence of working 
from home should be considered. 

6.4 What Does This Mean for Staff? 

• Normal hours for accessibility are agreed between the manager and the member of staff. 

• You must have a telephone in case your manager needs to contact you. You should 
ensure your manager has your up to date contact details. 

• You must comply with the confidentiality and data protection requirements at all times. 



• Pay and benefits are not affected on the basis that the hours for the post are worked. 

• Staff working part-time will be entitled to salary and other benefits on a pro-rata basis. 

6.5 Eligibility 

Home working is a practical consideration where an individual's work is self-regulated 

and is discrete to the extent that it can be undertaken outside the office. 

There are a number of circumstances where it would be particularly appropriate, such 

as where an employee: 

• Has a back log of administrative tasks 

• Needs a quiet time to write reports / papers 

• They are unable, for any reason, to attend the workplace on a temporary basis 

• Ill health prevents them attending the workplace, but not from undertaking work 

6.6 How to Apply and Other Issues 

• If a member of staff believes that they have a piece of work which would benefit 

from being produced away from the day to day working environment of the office 

they should approach their manager for a period of time to work from home. 

• The manager should receive such a request with adequate notice, before the 

date the employee would like to work from home, so cover can be arranged in the 

employee’s absence (if required). 

• If in agreement, the manager will agree specific objectives which the employee 

will be expected to reach whilst they are working from home. 

• The manager should arrange a feedback meeting with the employee to assess 

the success of the period when the member of staff has worked from home and 

measure their achievements against the objectives set. 

• For less ad-hoc and more permanent arrangements staff should apply in writing 

in accordance with section xxxx. 

• The Trust will continue to review home working arrangements in the light of 

technological advancements with the aim of being able to extend provision in the 

future. 


