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Why do I need a transition appointment? 

As you grow into an adult your needs will change and therefore it is 
important that we cater to your needs at an age appropriate level. The 
transition process allows us to support you in gaining and acquiring 
the necessary skills and knowledge required in order for you to be 
more independent and more in control of your hearing care. 

 

Before transferring to the adult service your responsible clinician will 
make a “transition” appointment for you where they will give you 
detailed information regarding the Adult Audiology clinic and other 
services that could be useful to you. 

 

You may bring someone with you to the appointment and if you need 
an interpreter the Audiologist will be able to organise this for you.  

 

What is the difference between the paediatric and adult 
service? 

How you access the services will change. With the adult service, 
routine appointments will not be sent unless previously planned with 
your Audiologist.  

 

If your hearing aids stops working or you require routine maintenance 
you are expected to access the drop-in service or arrange an 
appointment.  

 

If you require a new hearing assessment you are expected to get a 
referral from your GP. Your Audiologist will give you a detailed 
explanation of the main differences between the two services. 
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Will my information be shared? 

Yes, both services share a centralized database. 

 

Will my hearing aids change? 

It is unlikely that your hearing aids will change when you transfer to 
the adult service as we use similar hearing aids in both services. 

 

However, if we think another type of hearing aid will be better for you 
then we will discuss changing the device with you. If you have ear 
moulds that need replacing, we will make you new ones. 

 

How do I make an appointment? 

You can arrange an appointment via telephone or email:  

 

Tel: 0161 922 6381  

Email: Hearing@tgh.nhs.uk 

 

Can I see the same Audiologist each time I come? 

We strive to provide continuity of care to all our patients and therefore, 
if possible, we will try our best for you to be seen by the same 
Audiologist. However, all of our Audiologists are fully qualified and will 
aim to provide excellent care for you. 
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Where can I get my hearing aid batteries from? 

You can get your batteries from any of the drop-in clinics or the 
Audiology reception desk at Tameside General Hospital. Batteries can 
also be posted upon request. 

 

Hearing aid maintenance 

Your hearing aid tubing should be changed every 6 months. If the 
tube is not changed, this can affect the sound of your hearing aid.  
 
If you would like to change the tubing yourself, please ask your 
Audiologist for some spare tubes.  
 
If you are not comfortable doing this yourself, arrange an appointment 
to attend Tameside General Hospital or go to one of our drop-in 
clinics.  
 

I am moving away to University, how can I access this 
service? 

If you are planning to move away for university or work, we would 
recommend you register with a GP within the locality you will be living 
in. Your GP would then be able to refer you to a local Audiology 
service.  

 

Getting your care from a local service will ensure that should anything 
go wrong with your hearing aids, they will be repaired or replaced 
promptly.  

 

Should you request that we share any information regarding your 
hearing with another service, we can do this on your behalf. 
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Starting University 

All universities should have a 
Disability Support Service (DSS), 
whom you can contact for advice 
and practical support with your 
hearing loss whilst at university.  
 
This may include ensuring 
lectures are booked in rooms with 
good acoustics, booking 
interpreters or providing someone 
to transcribe lecture notes.  
 
 
 
 

What you can do to help yourself:  
• Request lecturers send you 

lecture notes in advance so 
that you can familiarise your-
self with the material.  

• Sit at the front and if your 
hearing is better in one ear, 
sit with your good ear 
nearest to the lecturer. 

• Make staff members aware 
of your hearing loss, and 
request they do not move 
around the room during 
lectures.  
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Starting Work 

Employers are required to make 
reasonable adjustments for 
people with a disability, including 
hearing loss.  
 
These could include:  
• Adjusting the layout of work 

spaces to create a better 
listening environment.  

• Installing equipment such as 
amplified telephones or 
listening devices.  

• Giving employees time off to 
attend Audiology 
appointments. 

 

Access to Work 
The Access to Work scheme 
provides a government funded 
grant that can support your 
employment. This can include 
provision of BSL interpreters 
whilst at work or paying for 
specialised equipment to work 
with your hearing aids.  
 
This can be applied for via:  
 
www.gov.uk/access-to-work  
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How to retube an ear mould 

 

1.Remove the ear mould from the 

hearing aid and pull the old piece of 

tubing out of the ear mould.  

 

 

2. Taper the shorter end of  the new 

tubing if not already tapered. Insert the 

tapered end of the tube into hole in the 

ear mould and pull through.  

 

 

3. Continue to pull the tube through until 

almost upright. Cut the tapered edge of 

the tube so it is flush against the ear 

mould.  

 

4. Use of the old piece of tubing to cut to 

the correct length. Alternatively measure 

the tube against your ear if you feel 

confident doing so. Finally, re-attach the 

tube to the hearing aid.  
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How can I access the drop-in clinics? 

The following drop-in clinics are for re-tubes and batteries only: 

(Due to COVID there may be some changes to our drop-in services - please contact us prior to attending) 

Clinic Date (of each month)  

ASHTON  

APCC, Old Street 

Every 3rd Mon           9.30-11.30am 

DENTON  

Ann Street 

Every 2nd & 4th Wed   1.30-3.30pm 

DROYLSDEN 

Albion Drive 

Every 2nd & 4th Fri   1.30-3.30pm 

DUKINFIELD  

Dewsnap Lane 

Every 1st & 3rd Wed   9.30-11.30am 

GLOSSOP 

GPCC, George Street 

Every Fri                     9.30-11.30am 

1.00-3.30pm 

HATTERSLEY 

Hattersley Rd East 

Every 2nd Wed            9.30-11.30am 

HYDE 

Union Street 

Every 1st & 3rd Tues     9.30-11.30am 

MOSSLEY 

Market Street 

Every 4th Wed              9.30-11.30am 

STALYBRIDGE 

Waterloo Road 

Every 1st Tues             

Every 4th Mon              

1.30-3.30pm 

9.30-11.30am 
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What are my responsibilities? 

As a young adult it is important that you take full responsibility with 
regards to your hearing care. It is vital that you turn up for appointments. 
If you cannot attend for an appointment it is important you notify the 
department. Frequent unattendance of appointments may result in your 
care being discharged back to your GP.  

 

Hearing aid maintenance 

It is your responsibility to ensure that your hearing aid tubes are 
replaced every  6 months.  

 

How often should my hearing be tested? 

If you think your hearing has gone worse it is your responsibility to book 
an appointment with the Audiologist. 

 

It is recommended that you have a hearing test every 3 years. It will be 
your responsibility to arrange an appointment with the Audiologist. 

 

If you suffer from a sudden hearing loss this is classified as an 
emergency and you are required to see your GP as soon as possible or 
attend A & E at your local hospital. 

 

Lost Aids 

It is important you take great care of your hearing aids as they are costly 

to the NHS. There is a charge for lost aids (£75 minimum charge - this 

is dependent upon the hearing aid model).  
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www.connevans.co.uk -  Equipment to help Deaf and Hard of Hearing 

people at home, work or in Education. 

www.deafblind.org.uk - Deafblind UK is a national charity supporting 

people with sight and hearing loss, enabling them to live the lives they 

want. 

www.rnid.org.uk - The RNID is a charity that supports people who are 

Deaf or Hard of Hearing. 

www.tinnitus.org.uk - The British Tinnitus Association provides 

information, advice and guidance. 

Additional Support 

Additional support is available from charities and local authorities, as 
well as companies who can provide assistive devices for your hearing 
aids.  
 

The following services can provide help and advice on adaptations in 
the home: 

Tameside 

Services to Deaf People 

Festival Hall 

Peel Street 

Denton 

M34 3JY 

Tel: 0161 342 2575 

Minicom: 0161 342 2577 

Fax: 0161 342 3995 

Derbyshire 

Deaf & Hearing Support 

30 Wheatbridge Road (Medical 
Centre) 

Chesterfield 

S40 2AB 

Tel: 01246 555 934 

Minicom: 01246 555 933 

Email: 
info@deafandhearingsupport.co.uk 

http://www.connevans.co.uk
http://www.deafblind.org.uk
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If you are unable to attend the appointment please advise as soon as 
possible as the appointment can be given to someone else who needs 
it.  

 

If you have any further questions regarding your appointment, please do 
not hesitate to contact us.  

 

Further information and support is available on our webpage. 

 

The Audiology Team: 
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Yellow Suite 

Hartshead Building North 

Tameside General Hospital  

Fountain Street 

Ashton-u-Lyne 

OL6 9RW 

 

Tel: 0161 922 6381 

Email: hearing@tgh.nhs.uk 

 

www.tamesidehospital.nhs.uk 

 

 

If you have a visual impairment this leaflet can be made available in 
bigger print or on audio tape. If you require any of these options please 

contact the Patient Information Centre on 0161 922 5332 

 

If you require an interpreter, please ask an appropriate person to 
contact our department on  0161 922 6381 to arrange this for you 
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