
April 2020 - Issue No. 1

magazine
Trust

our doors to birth
Opening



Page 2 Trust Magazine - Issue No.1

the new Magazine for our members
The magazine will come out twice a year, in spring and 
autumn.  I hope that you find the magazine full of useful 
information and features about Tameside and Glossop 
Integrated Care NHS Foundation Trust.

Currently, our Trust as well as the whole healthcare system 
is under unprecedented pressure with the COVID-19 
outbreak. I would like to take this opportunity to thank our 
amazing staff who are working so hard at this difficult time. 
I would also like to take this opportunity to remind you all 
of the importance of staying home at this time, it really will 
help save lives. 

In this issue we have a feature on the new midwifery - led 
birth centre, which has recently opened at the hospital.  
The Acorn Birthing Centre, is all about providing choice 
for mums to be and provides another option alongside the 
existing consultant - led unit and a home birth. The birth 
centre offers a home from home environment with care 
provided by highly trained and experienced midwives and 
midwife support workers.  The centre operates an open 
visitor policy so there is no limit on the number of birthing 
partners.  You can read more about this on page 6.

We are also celebrating the Year of the Nurse and Midwife 
on page 4.  You can find out more about our governors and 
the upcoming AGM, which you are very welcome to attend, 
on page 5. 

Also on page 8, you can read all about our newest recruits, 
therapy dogs Maggi and Moose who have been visiting 
patients across the hospital and in our community services 
bringing a bit of home comfort on to our wards. 

I would like to say a warm welcome to our new Non-
Executive Directors, Andrew Light and David Curtis, who 
joined us in January.  David is a registered mental health 
and general nurse and brings a wealth of clinical 
and Board level experience from his career with the 
NHS.  Andrew is a Chartered Management Accountant 
with over 30 years’ experience in the private sector, and 
also has significant board and management experience.  
Along with the other Non-Executive colleagues, they bring 
their external expertise and experience to the Board and 
contribute to both developing the Trust’s strategy, and the 
Board’s work in improving Trust performance and patient 
experience.

I would also like to offer my congratulations to our Chief 
Executive, Karen James, who was awarded an OBE in 
the New Year Honours List.  The award recognises the 
enormous contribution Karen has made to turning around 
the standard of care now experienced across all wards, 
departments and in our local community.  Karen has 
dedicated her working life to the National Health Service 
and on behalf of all the staff, volunteers, patients and the 
wider community, I’d like to thank her for her dedication 
and professionalism.

Finally, I’m sure you will have heard that we are 
fundraising for a new CT scanner.  If you have any 
ideas on fundraising events and want to get involved by 
supporting the Scanner Appeal please contact our Head of 
Fundraising, Angie at angie.wild@tgh.nhs.uk.

If you would like to donate, you can via Just Giving: 
www.justgiving.com/campaign/tangscanner.

Jane McCall
Chair

Welcome to TRUST...
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As medicine advances, health needs change and 
society develops, so the NHS has to continually move 
forward so that in 10 years’ time we have a service fit 
for the future.

The NHS Long Term Plan will do just that. Drawn up by 
those who know the NHS best – frontline health and care 
staff, patients and their families and other experts – the 
Long Term Plan is ambitious but realistic. It will give 
everyone the best start in life; deliver world-class care for 
major health problems, such as cancer and heart disease, 
and help people age well.

As part of our commitment to delivering the NHS Long 
Term Plan; over the next 12 months we will see changes to 
services with a view to improving patient experience and 
being more efficient with the resources available to us. 

We are involved in a large project to improve emergency 
and urgent care at the Trust.  The project involves 
increasing the capacity in the hospital.  As well as 
improving the experience of our patients who use this 
service, it will also improve our performance against some 
of the key national standards.  As part of this work, we are 
also looking to increase the proportion of patients seen and 
treated on the same day of admission (via the Emergency 
Department) to hospital to a level agreed regionally.

In an effort to improve performance against other key 
national standards, we are looking to stabilise and reduce 

waiting lists for elective care, such as planned minor 
surgery, and eradicate waits of 52 weeks or more.  With 
regards to cancer standards we are also planning to 
improve performance by ensuring that at least 70% of 
people receive a cancer diagnosis within 28 days.

We are committed to improving the wellbeing of the local 
population we serve in Tameside and Glossop, we are 
therefore expanding our stop smoking, alcohol care and 
diabetes prevention services.

We are also committed to reducing the impact the NHS 
has on the environment by reducing its carbon footprint, 
reducing the use of avoidable single-use plastics, and 
tackling local air pollution.  You can read more about this 
work on page 8.

We will deliver productivity and efficiency improvements 
by continuing to maximise opportunities identified through 
national programmes such as RightCare, Model Hospital 
and Getting it Right First Time (GIRFT).

We are also involved in an exciting project implementing 
video consultation for patients using some of our major 
outpatient specialties.  This will allow our patients to 
access our outpatient care without the inconvenience of 
having to travel to hospital.

As you can see, there is a lot going on. You can read 
more about the NHS Long Term Plan on the NHS England 
website: www.england.nhs.uk

NHS Long Term Plan
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Nurses and midwives play a vital role in providing health services. They are the people who devote their lives to caring for 
mothers and children; giving lifesaving immunisations and health advice; looking after older people and generally meeting 
everyday essential health needs. They are often, the first and only point of care in their communities. The world needs 9 
million more nurses and midwives if it is to achieve universal health coverage by 2030.

That’s why the World Health Assembly has designated 2020 the International Year of the Nurse and the Midwife.

2020 kicked off with some fabulous news 
for one of our midwives, Nicolette Peel was 
awarded an MBE in the New Year Honours 
List, in recognition for her work with charity 
Mummy’s Star. Nicolette set up the charity to 
provide support to women and their families 
who were diagnosed with cancer during 
pregnancy or shortly afterwards. The charity 
has gone from strength to strength and after 
setting up the charity Nicolette decided to 
train as a midwife.

Following her training Nicolette has been 
working at Tameside and Glossop Integrated 
Care NHS FT. Head of Midwifery at the 
Trust, Kerry Reede Field said, “Nicolette has 

made a huge difference in the three years 
she has worked here. She is one of the 
most caring, compassionate, positive and 
enthusiastic people and offers wonderful 
care to the people of Tameside and 
Glossop.”

Director of Nursing and Integrated 
Governance, Peter Weller said, “Well done 
Nicolette, you are a truly inspiring individual 
and this honour is well deserved. This is 
a fabulous start to 2020, which is the year 
of midwives and nurses and gives us the 
opportunity to showcase the fabulous work 
across the professions at this Trust.”

2020 also marks Florence Nightingale’s bicentennial year and is an opportunity to say thank you 
to the professions; to showcase their talents and expertise; and to promote nursing and midwifery 
as careers with a great deal to offer. Nurses and midwives make up the largest numbers of the 
NHS workforce. They are highly skilled professionals from a host of backgrounds that represent 
our diverse communities. 2020 is our time to reflect on the impact they make on the lives of so 
many.

Throughout 2020 we will be holding a number of celebratory events around the local area 
including sessions with local colleges and celebrations both on the hospital and community sites 
including local parks. We would like as many people as possible to become involved. Further 
details about the events will be released in due course.

Nicolette Peel

Year of the Nurse
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Our Council of Governors
As a Foundation Trust, we benefit from having a 
Council of Governors as part of our governance 
structures. Mainly elected by our membership, 
governors have two key roles to perform-

  a.  Asking the Board to explain and account for the 
decisions that they have taken in overseeing the 
Trust and setting its strategy;

  b.  Bringing the views and concerns of the 
communities that the Trust serves to the attention 
of the Board for consideration and action.

Governors are elected to represent all of the historic 
localities of Tameside, plus Glossop; and there is also 
a governor representing the remainder of England and 
Wales, for those patients we care for from outside of 
our main area. Governors are also elected to represent 
our staff colleagues; and appointed to represent our 
key partners, including the three local authorities 
within our area, the voluntary sector, and a governor 
representing the views of younger people.

Details of our governors are available on the Trust’s 
website; they can be contacted through the Trust 
Secretary. The Council meets approximately quarterly, 
and meetings are open to being observed by members 
of the public. 

Scheduled dates for meetings in the remainder of 2020 
are-

  � Tuesday, 16th June 2020 at 6pm 
     Due to COVID-19 this meeting will not be taking 
     place face to face. 

  � Wednesday, 16th September 2020 at 4pm

  � Tuesday, 8th December 2020 at 12.30pm

All of the meetings are held in the Dining Room in 
Werneth House, at Tameside General Hospital. Papers 
are available on the website before the meeting, 
together with the papers from previous meetings.

Elections to Council
If you would be interested in representing your 
community, have you thought about offering yourself 
for election as a governor?

Elections will be held in the autumn of 2020, with the 
following areas currently expected to hold elections-

  � Droyslden (1 seat)

  � Hyde (1 seat)

Members in these areas, and any others where 
elections are needed, will receive a postcard in 
September advising them that nominations are open, 
and how to stand. More information is available from 
the Trust Secretary.

Annual Members’ Meeting
If you would like the opportunity to find out more about 
the Trust, why not come to the Annual Members’ 
Meeting? This is the formal presentation to our 
members on the work of the Board and the Trust 
through the year, including our key operational and 
financial performance. The Chair, the Chief Executive 
and key directors will be available to discuss matters 
and answer any questions you may have.

We look forward to welcoming you on Wednesday, 
16th September, starting at 6.30pm, in the Lecture 
Theatre in Werneth House, at Tameside General 
Hospital.

Our Governors and AGM
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Our new centre offers mums to be a home from home 
environment, with three state of the art spacious 
ensuite rooms.  The centre was designed and 
developed by the midwives who will work in it, who 
had the needs and wants of their patients at heart. 

The new centre offers mums to be in Tameside and 
Glossop more choice. In line with the national report Better 
Births and the NHS the ambition is to have a choice of 
four birth environments for women. The new centre is an 
alternative and complements our existing consultant-led 
unit and home birth options.

Whilst in the birth centre mums to be are looked after by 
highly trained and experienced midwives and maternity 
support workers who ensure their safety at all times.  
Mums to be and their families have the ability to take 
ownership of that room while they are here at Tameside.  

The medical evidence shows that a birth centre improves 
outcomes for mothers and babies because it reduces the 
likelihood of interventions such as instrumental births or 
surgical births.  An intervention would also mean a longer 
hospital stay and so a shorter length of stay in hospital in 
the birth centre means mums and babies return home to 
the family unit in the community much sooner.

Head of Midwifery, Kerry Reede Field explains, “The 
beauty of a birth centre is that women using our service 
are low risk so we take a very holistic approach to having 
a baby. Women can choose to have as many birth 
companions as they like with them at this special time.  
This is supported by our open visiting policy, so very 
cohesive for the whole family unit.

“In the rare event that medical intervention is required, 
the women will be transferred immediately to the central 
delivery suite where the midwife who has been providing 
their care will transfer with them for continuity. Continuity 
is really important because as a mum to be that is what 
you want, you want the same midwife, who you trust, to be 
responsible for managing your care.”

Mum to be Abigail Marsden said, “I work here and so 
knowing the staff here was a big attraction for me when 
deciding where to have my baby.  I feel comfortable and 
safe here and when I found out about the birth centre, that 
supported me even more. 

“One of the attractions of the birth centre is that there are 
no limitations of one or two partners, my mum, aunties and 
even my dad wants to be here – and they can!

“I’d been doing a lot of research into hypnobirthing and 
aromatherapy and they support that here, so it was an 
easy decision for me in the end.”

If you are pregnant and would like to have a look at what 
we have to offer at Tameside and Glossop Integrated Care 
NHS FT please contact us on 0161 922 4921.

We open the doors on our new 
midwifery-led Acorn Birth Centre
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Birth centres are more comfortable and homely than a 
maternity unit in a hospital. They can be:

  •  Part of a hospital maternity unit, where pregnancy 
(obstetric), newborn (neonatal) and anaesthetic care is 
available. These are termed alongside birth centres as 
they are attached but run completely separately to the 
consultant unit, like our new Acorn Birthing Centre.

  •  Separate from a hospital, and without immediate 
obstetric, neonatal or anaesthetic care, these are called 
stand-alone birth centres

Advantages of a birth centre
The advantages of giving birth at a birth centre include:

  •  Being in surroundings where you may feel more relaxed 
and better able to cope with labour

  •  Being more likely to be looked after by a midwife you 
have got to know during your pregnancy

  •  The unit potentially being much nearer your home, 
making it easier for people to visit

  •  Lower likelihood of having an intervention such as 
forceps or ventouse than women giving birth in a 
consultant-led unit

Considerations
There are some things to think about if you’re considering 
giving birth in our birth centre.

You may need to be transferred to a different part of the 
hospital if there are any complications. The Birthplace 
study found that approximately 4 in 10 women having their 
first baby in a midwifery unit or birth centre were transferred 
to hospital, compared with approximately 1 in 10 women 
having their second or subsequent baby.

Your doctor or midwife may feel it’s safer for you to give 
birth in the consultant-led unit.

Key facts about the Acorn Birth Centre

  •  The birth centre is staffed by midwives from the 
Midwifery-Led Continuity Team supported by maternity 
support workers

  •  3 spacious ensuite rooms, 2 plumbed with birth pools 
and the third is able to have a portable birthing pool.

  •  The centre also has the Forest Room, which is 
a multipurpose room we can use for parentcraft, 
aromatherapy sessions and breastfeeding workshops.

Birth centres



We are running pet therapy sessions for patients in 
the Trust throughout 2020.

The sessions are run with Noah’s A.R.T., a not for profit 
social enterprise, developed by an experienced mental 
health nurse and have been funded by The League of 
Friends at the Trust.

The sessions were launched in the run up to Christmas 
with pet therapy dogs visiting the wards within Ladysmith 
as well as some additional Guinea pig guests visiting the 
Children’s Unit.

Being admitted to hospital can be frightening and a lonely 
experience, introducing a pet has been proven to help 
patients becoming more active, reduce stress and anxiety 
and can increase social interactions between patients and 
staff. One patient on the Stroke Unit said that spending 
time with pet therapy dog, Moose was, “a bit of home life 
you don’t get on the ward.”

The sessions will be prepared in advance, ensuring that 
concerns about infection prevention and control as well as 
allergies and phobias are managed and addressed.
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We only have one world, and we hear from the experts 
how fragile it is and how threatened it’s become from 
global warming and climate change. 

One of the most effective things we can do as a nation to 
reduce our carbon footprint is to reduce our waste and to 
re-use and recycle more of the waste we produce.  The 
recycling story across Greater Manchester is one that we 
should all be proud of, taking us from single figures to over 
50% in 2019, not only has this reduced our carbon footprint 
but has also delivered significant savings to the residents 
of Greater Manchester. 

In Tameside, it is estimated that we spend £26m per 
annum in avoidable costs to the health system.  When 
you couple that with the fact that 30% of trips under 1km 
in Greater Manchester are made by car, the equivalent of 
15 minutes walking or 4 minutes cycling, the benefits and 
need for an improved system becomes instantly clear.  
Not only is walking and cycling good for our health, but it 
reduces congestion and will improve air quality. 

At the Trust, we have recently launched Save Planet 
Tameside and Glossop – a campaign to do what we can 
within our healthcare system to bring about change for the 
better.

We have removed all plastic from our restaurant. That 
includes knives, forks, spoons, and food packaging, these 
have been replaced with more sustainable wooden and 
paper alternatives.  The changes we have made in the 
restaurant will dramatically reduce our plastic usage by 
over 9000kg a year.   Also to reduce our single use plastic 
use, we did a bottle exchange across our sites in Tameside 
and Glossop at the end of 2019.  Anyone who brought a 
used plastic bottle could exchange it for a stylish ‘Save 
Planet Tameside and Glossop’ biodegradable bottle.

We can only make a real difference - we can only Save 
Planet Tameside and Glossop - if we work together. Small 
steps turning into bigger steps…

Keep an eye on the Trust’s social media accounts 
(Facebook and Twitter) to stay up to date with what we are 
doing to Save Planet Tameside and Glossop.

Save Planet 
Tameside Tameside && Glossop Glossop

We are 
pledging to...

Pet therapy comes to Tameside Hospital

“I had the pleasure of meeting pet therapy 
dogs Moose and Maggi when they came 
into the Trust.  The animals brought energy 
into the hospital as well as joy and humour 
and I really enjoyed watching them do their 
tricks.  I know that feedback has been really 
positive, with staff and patients agreeing that 
the sessions were comforting and sparked 
conversations and sharing of stories and 
memories. I’m looking forward to more of the 
sessions this year.”

Chief Executive of Tameside and 
Glossop Integrated Care NHS FT, 
Karen James OBE, said,
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We have been recognised for our commitment to the 
Armed Forces with a Bronze Award from the Armed 
Forces Covenant Employer Recognition Scheme.

We have been working in collaboration with the Tameside 
Armed Services Community (TASC).  Tameside has a 
long, proud military history.  Ashton was once home to 
the Ladysmith Barracks, the home of the Manchester 
Regiment, and the Royal Army Pay Corps.

Dr Fiona New, the Trust lead for the Armed Forces 
Covenant, said “I’m delighted that we have been 
recognized with the Employer Recognition Scheme 
Bronze Award.  We are so committed to providing the 
best possible care for all our patients and this work has 
really helped us to focus on the armed forces community 
in Tameside and making sure that they can access our 
services in the right way and also get the most out of their 
time with us.”

We are one of four NHS Trusts in the country to be 
awarded the Bronze Award.  The Bronze Award is for 
agreeing to uphold the Armed Forces Covenant, which is 
there to ensure no member of the armed forces community 
is disadvantaged because of their service.

The Defence Employer Recognition Scheme encourages 
employers to support defence and inspire others to do 
the same. The scheme encompasses bronze, silver and 
gold awards for employer organisations that pledge, 
demonstrate or advocate support to defence and the 
armed forces community, and align their values with the 
Armed Forces Covenant.

The Employer Recognition Scheme is designed primarily 
to recognise private sector support although public sector 
organisations such as the emergency services, local 
authorities, NHS trusts and executive agencies are also 
eligible to be recognised.

We have a bronze award 
for our commitment to the 
Armed Forces
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Career Profile - Kelly Fallon
Cancer Specialist Nurse - Urology Department

How did you get into working in the NHS?
I always wanted to be a nurse!

After leaving school I went to do a pre-nursing course and 
from there went on to nursing training. I did my training in 
Oldham and after I qualified I worked on an orthopaedic 
ward, after a couple of roles and moving about with my 
husband’s job, I got a job at the Alexandra Hospital in 
Cheadle on a Urology and Gynaecology Ward.  The 
contacts I made there with the Urology Consultants 
brought me to my role at Tameside.  This allowed me to 
come back to the NHS, which is what I believe in, that’s 
why I always wanted to be a nurse.

What does being a cancer specialist nurse 
involve?
I’ve been here as a cancer specialist nurse for 21 years 
and the role has certainly changed and evolved in that 
time.  We are the key worker and support patients through 
their treatment and hand hold them through the process 
and support the consultants as well.

In this issue, we speak to Kerry Fallon, who is a Cancer Specialist Nurse in our Urology Department.  
Kerry is based in Outpatients at Tameside Hospital.

As a cancer specialist nurse you are involved right from the 
beginning with the patients, often even before diagnosis, 
we are arranging investigations. So when they come back 
for their results, I’m there at diagnosis. I often take time 
with the patient, take them to a quiet room and talk to them 
about their diagnosis and answer any questions that they 
might have. I can also break down some of the medical 
language into a way that people can understand more 
easily. We are accessible on the phone for the patients as 
well, so we make sure they know they can ring us with any 
query, large or small and we are here to help. After any 
decisions have been made about treatment I’m the point of 
contact and arrange for any treatments and then support 
them through. I even see the patients years down the line 
in the follow up clinics that we run for patients following 
their treatment.

What’s the best thing about your job?
People! I work in a brilliant team of nurses and consultants 
and I get a lot of satisfaction out of supporting the patients. 
With prostate cancer treatment it can be very traumatic 
but if you diagnose it early you can be looking at curative 
treatments so I try and stay upbeat.

I also love this hospital, that’s why I’ve worked here 21 
years and I hope to be here until I retire.

What advice would you give someone who 
is thinking of becoming a cancer specialist 
nurse?
I would say ‘go for it’! I’d encourage anyone to do it, even 
if you are a bit older and considering a change in career – 
you are never too old to learn a new skill.

You could do some work experience with a specialist 
nurse to see what the role entails, but I’d recommend it to 
anyone.

Are you interested in nursing at 
the Trust?
We are one of the leading trusts in the country for 
integrating health services across the communities 
we serve.  We recently had a CQC inspection which 
rated us as good with elements of outstanding, we 
have ambitions to be and are actively working towards 
becoming outstanding so why not join us and be part of 
an outstanding team?

For more information visit the jobs section of our 
website or contact recruitment on 0161 922 4704.
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Our community Intravenous (IV) therapy team treat 
people in their own homes avoiding lengthy hospital 
stays.

One patient Mark Chadwick is mid-way through a six week 
treatment with the community IV team are visiting Mark’s 
house three times a day.

Mark explains, “I can’t fault the service, the nurses come 
in and are always on time and really chatty. I always know 
what is going on with my treatment, the communication has 
been great.

“I would highly recommend this service, the team are really 
consistent, more so than if you were in hospital because 
you have a timed appointment – you get a time and the 
team stick to it.

“Being treated at home means you can still run part of your 
day to day life, I’ve managed to go into work and spend 
time with my family.  You also sleep much better if you are 
at home in your own bed. If this service wasn’t available I’d 
have had to stay in hospital for the entire six weeks of my 
treatment.”

The team have been providing the service since August 
2017 and the service has benefits for the NHS as well as 
the patients. The team can prevent hospital admissions 
and facilitate early discharge, improve patient safety 
by reducing the risk of infection and improve choice by 
enabling patients to stay in their homes.

Patients benefit from treatment
in their own home

“The service is well aligned to our 
commitment to provide optimum quality of 
care across Tameside and Glossop because 
our Community IV Therapy Team ensure 
we can provide care closer to home for our 
patients.  

“We know hospital is a scary place for 
people and can be difficult to get to, having 
a community service that comes to you is 
much more convenient for patients and we 
know from feedback it is a really well valued 
service.”

Chief Executive of Tameside and 
Glossop Integrated Care NHS FT, 
Karen James OBE, said,



Building Our Scanner

Appeal� Piece by Piece

We urgently need a second CT scanner. Raising £1 million pounds in these

challenging times won’t be easy. Please support us, buy one of our jigsaw pieces for

£2 so that we can get our patients this much needed machine. Boxes of badges are

at key information points across the hospital and in the community. 

Contact Angie for other ways you can help:

 

Charity No.1055818 

Angie Wild: 07557821238 or email: angie.wild@tgh.nhs.uk

Donate Online: justgiving.com/campaign/tangscanner


